MINUTES
New Hampshire State Commission on Aging
Monday, April 20, 2020 10:00 a.m-noon
Held via Video Teleconference

Present: Rep. Polly CampionChair; Ken Berlin, Vice ChaiRoberta Berner,
Clerk; Sen. Ruth WardWendi Aultman, DHHSPatrick Helihy, DOT; Susan Buxton,
Long-Term Care Ombudsma8unnyMulligan SheaDOJ, Lynn Lippitt, NH Housing
Finance AuthorityAppointed by the Governor: Carol Stamatakis, Kristi St. Laurent,
Mark Frank,Rev. Susan Nolan, Suzanne Demé&nssan Abrami, Susan Rylkend Kathy
Baldridge Relecca Sky, Executive Director.

Absent: Rep. Jim MacKay; Richard Lavers, DES; Ken Merrifield, DOL; Perry
Plummer, DOS; Harry Viens; Susan Emerson; Daniel Marcek; Pamela Jolivette; John
Kennedy.

Presenters:Jennifer Rabalais, CDirector, UNH Center on Aging and Community
Living; Kelly Laflamme, Program Director, Endowment for Health

Guests: 13 members of the publigNancy Dorner, Darlene CrngrMartha McLeod,
Carol Currier, Pat Harthy, Chris Dugan, Bonnie Hamm, Heidi Turcotte hide@arroll,
Laura Davie, Lew Henry, Lee Hammond, Cheryl Steinp&ggeze Stokés

l. Welcome and Introductions
Chair Polly Campiorcalled the meeting to order at 10 aprovided an overview
of the agendayelcomed the Commission and guestsiarela d fGkist TG h e
Ensure Meetings Are Compliant With The RigbtkKnow Law During The State
Of Emergency. o0 The State of Emergency has
result of the COVID19 pandemic.

A requirement of such compliance is to take a roll calhaaece. When each
member answers, he or she also must state whether there is anyone else in the
room during the meeting. Secretary Roberta Berner called the rolgsksw

thatthe 13 members of the public and the two presenters attending the
teleconfeenceidentify themselvesThree members of tHt@ommission stated that
members of their family were occasionally present with them during the meeting
(Sen. Ruth Ward, Wendi Aultman, Susan Abrami).

I. Web-Ex Tips
Executive Director Rebecca Sky provided afooierview of the video
teleconference format, including instructions for adding notes or questions in the
chatbox.

[l Educational Session
Chair Polly Campion introduced Kelly Laflamme, Endowment for Health, and
Jennifer Rabalais, UNH Center on Aging and @amity Living, presenters of
the session entitled, fATell i n@9aad New St or
Beyond. 0 Chair Campion expressed the i mpo



context of the COVIBL9 pandemic. She said that a PDF of the slide deck would
be emailed after the meeting.

The purpose of the educational session was to learn how to use the Reframing
Aging communication strategy to shape productive public thinking about issues
related to aging. The session was intended to:
1 Prime our thinking in geparation for our upcoming strategic planning
and the development of our vision and mission;
1 Better equip all of us to manage our roles in response to CQYID
and beyond.

Jennifer Rabalais was the first presenter, explaining that Reframing Aging is a

longt er m soci al change endeavor designed tc
of aging. The evidenekased initiative comes from the FrameWorks Institute. It

is intended to shape knowledge, attitydesd policy by supporting

communication leading to diserse, changes in thinking, and ultimately, policy.

Jenni ferds presentation then focused on,
is normative, to be embraced and includes all of us, is driven by social factors.

There isagreatdealwe candotoeffectagg. A They thinko agin
represents decline, is something to i
choices, and that we are doomed. MAThey
termg extremes that seesaw between nostalgia and the thréatsmo der ni t y . A
sayo that issues revolving around aging a
problems can be solved.

Kelly Lafl ammedbs portion of the pres
about Aging. 0 The Endowgie New Hdmpshireldreea |
of its focus areas, starting in 2014.

- O

Kelly explained that context shapes decisions and outcomes. Inclusivity and
interventions can change outcom@slly Campion noted that she was concerned
that older adults have moved from lgegeen as vulnerable to being seen as a risk
to others. Kelly said that good framing is key during the pandemic, especially

with some of the worst cultural assumptions being reinforced. The message needs
to be, fAiWebre in thishemgepheposi titds, nan
focus on our shared values and principles, affirming our interdependence and the
positives of interconnectedness. We should avoid focusing on just vulnerable
groups (not on saviors and victims) and instead focus on justied.fRather

than refuting negative messages, it is most helpful to stay the course with
affirmative and positive messages.

The presentation also included links to additional resources from the FrameWorks
Institute and Reframing Aging, including resoescspecific to the COVIEL9
pandemic.



Questionsand inputfrom attendees included

1 How is ageism measured? Are there national metrics that define the
issue? Jennifer responded that there are clear definitions of ageism,
but that she was unsure of the riost

T Vul nerable people say theydre having
with millennials. Any suggestions? K
helpful to make blanket statements about any age group.

1 Is there a way to counter or not reinforce the idea thatitsrare
truly spread apart, families are smaller, and fewer children are there to
support aging family members (rel atd.i
threats of modernity)? Kelly explained that the way to respond is to
start with values, then go to metaps, examples, and potential
solutions.

1 Heidi Turcotte noted that the NH Health Care Association has relevant
information on cultural change on its website.

Adjournment

Chair Campiorthanked the Jennifer and Kelly for their presentation. The next

meetingof the Commission will take pla@sn Monday, May 15, 2020, 10 a-m.

noon, most likely via video teleconference again. She asked that Commission

members come to the meeting with their observations and thoughts about what

challenges and gaps in aging sersibave been revealed during the pandemic

crisis. Rebecca Sky asked that if the presentation led members to thoughts about

the Commi ssioné6s vision, mission, and val
part of the preparation for the planning process.

The meeting was adjourned at 11:36 a.m.
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Today’s Presentation by

NEW HAMPSHIRE ALLIANCE
FOR HEALTHY AGING

Jennifer Rabalais Kelly Laflamme

Co-Director Program Director

UNH Center on Aging and Community Living Endowment for Health
a
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Reframing
Aging
A Social Change Endeavor

designed to improve the
public’s understanding of aging

’ @ReframingAging

Original research conducted by the
FrameWorks Institute and sponsored by the
Leaders of Aging Organizations

Facilitator Disclosure

We have been trained as Reframing Aging Facilitators by
National Reframing Aging Initiative and FrameWorks
Institute.

We are not employees of the FrameWorks Institute or the
Reframing Aging Initiative.

For more information on the Initiative, visit

www.reframingaging.org.
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Leaders of Aging Organizations (LAO)
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o N “ u american federation Geriatrics
Real Possibilities for aging research Healthcare

Professionals
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Society
on Aging
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Grantmakem In Aging

a NHCOA
L]
National Council on Aging NATIONAL HISPANIC COUNCIL ON AGING

Nonprofit think tank with the mission to advance the nonprofit
sector’s capacity to reframe social issues

I:IR AME I Conducts original, scholarly research on the communications

aspects of social and scientificissues

S Recognized in 2015 with the MacArthur Award for Creative and

WORKS oo
w STITU Tu Effective Institutions

Concepts presented today w/ permission, courtesy of the Reframing
Aging Initiative and the FrameWorks Institute
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Framing Fundamentals

%Refn{ning
Framing Is about Choices

Frames are sets of choices about how information is
presented:

| 0

O O

What to emphasize How to explain it What to leave unsaid

Framing Is about Choices
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Pl
Frames can drive broad social change

o @

Communication Discourse Thinking Policy

What the public thinks about
aging and why...
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We Say...They Think
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We Say...They Think

Aging is bad, about decline.
*  We must fight aging!

* Agingis them —not me.

* How we age is driven by
individual choices.

We are doomed!

Aging is normative.

We should embrace aging!
Aging is all of us.

How we age is driven by
social factors.

There is so much we can do!

N

A, R,

Expert/Advocate General Public
14

Cultural Models Drive
People’s Thinking

* Cultural models are cognitive short cuts
created through years of experience and
expectation. They are taken-for-granted and
largely automatic assumptions.

* People rely on cultural models to interpret,
organize and make meaning out of all sorts
of stimuli, including experiences, feelings,
thoughts ... and your communications.
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The Swamp of Aging

Ideal vs. Perceived “Rea

Accumulated Wisdom
Self-sufficiency
Staying active

Earned leisure
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* APeekinto

“Us"vs. “Them”

* Older as “other”

* Zero sum

= Digital incompetence

t

he
ging

Individualism
« Lifestyle choices
= Financial planning

* Deterioration
" Loss of control What is in the swamp of... What Surrounds Us
» Dependency sh U
* Determinism apesUs
Agl ng Collective

Solutions Responsibility

= Fatalism/Crisis—nothing

can be done Nostalgia and Threat of

+ Better individual choices
and planning

* More education and
information

Problems can

be solved

Modernity

* Family dispersal
+ Economic challenges
* Social Security is doomed
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Telling a New Story about
Aging
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